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Unit 0-1Unit 0-1 Language banks                                                           0,1

Ways of giving  
advice   

• (I think) you ought to tell a friend       
where you are meeting.                           

• You should chat a lot online.                   

• You shouldn’t / ought not to give          
your real name immediately.     

• You’d better be careful. 

• (Don’t) arrange to meet immediately. 

Ways of asking 
for advice

• What should 
I do?

• What shall 
I do?

• What do you 
think I 
should do?

Ways of making 
suggestions

• Why don’t you 
post an online ad?

• (Look) for  
someone online!

• You could try online dating.

• How / what 
about joining a club? 

1

Complete the dialogue using the words and phrases in bold in Language Bank 1.

1   A:  I need a boyfriend! But it’s so difficult to meet new people.

B:  ……………… look online? A lot of people do that now.

2   A:  That’s a great idea. 

B:  But you ……………… careful.

3   A:  How do you mean?

B:  Well, for example, you ……………… keep your identity a secret at first. And ……………… arrange to meet

immediately.

4   A:  That sounds like good advice. And if I like someone, where ……………… we ……………… meet?

B:  ……………… meet in a public place. For example, you ……………… meet in a coffee bar. Or ………………

meeting outside, in a park?

A:  Yes, maybe I’ll do that – if I meet someone for the first time.  

Ways of expressing advantages and disadvantages

• What's the (dis)advantage? 

• There are (a lot of) (dis)advantages. 

• It's an advantage / a big (dis)advantage.

• It has several (dis)advantages.

• The (dis)advantage is the cost.

0

Complete the dialogue using expressions from Language Bank 0.

1  A: I grow all my own vegetables. Of course, ……………… you have to work quite hard.

B: So ……………… ?  

2  A: There ……………… . For example, they taste much better than supermarket vegetables. Another

……………… they haven’t travelled very far.

B: I am sure that’s true. But I just buy all the produce I need from the local farmer’s market. 

3  A: That’s great, Well done. 

B: Of course, ……………… the cost.

4  A: True.

B: But ……………… it’s better for the environment.   

• The advantage is (that) you can buy everything. 

• It's a disadvantage (that) you can't recycle them.

• One / another (dis)advantage is (that) they're
grown locally. 



Language  banks 2, 3, 4

Units 1– 2Units 1– 2
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Ways of asking for an opinion

• What do you think of
marriage?   

• What’s your opinion of /  
about marriage?

• How do you feel about
marriage?   

Ways of giving an opinion

• I think / believe (that) marriage is a good thing.
• It seems to me (that) it’s a good thing.
• I think people should / ought to do what they want.
• In my opinion / In my view / As I see it, most people  

want to marry.
• I feel (that) most people want a partner.

2

Ways of filling in pauses in a conversation

• Um/Er ... Let me see, clubs are a good place to meet someone.
• Have you ever met anyone you really liked in a club? 
• Well, yes I have, actually.
• I don’t meet many new people. You see, I start work at six in the evening.
• You know, you could try looking online. 
• I liked him immediately. I mean, I thought he was good-looking.

Usage

Hesitation

Explanation
Pause to think
Hesitation
Explanation

3

Complete the dialogue using the words and phrases in bold in Language Bank 2.
1   A:  What ……… online dating? 2   A:  ……… , it sounds dangerous. You don’t know who you’re talking to.

B:  I ……… it’s OK.                    B:  I ……… people ……… careful when they meet someone.

Add expressions from Language Bank 3 to the dialogue below.
1   A:  Can you suggest some good places to meet someone? Somewhere I can find a girlfriend / boyfriend!

I haven’t had a relationship for ages! 
B: How about joining a club? Or an evening class?

2   A:  Maybe I’ll join a sports club. I think I might enjoy that. You meet people there, don’t you?

Ways of comparing and contrasting

• San Francisco is (much) more beautiful than New York.
• New York is (a lot) more exciting and there's more work. 
• It's (far) easier to find jobs in the city. But houses are twice as expensive.
• People in small towns are usually (a lot) friendlier than people in cities. 
• Small towns aren't as noisy as cities and have (much) less traffic.
• One of the problems with small towns is that they have fewer shops.
• Compared with small towns, cities are (so much) busier. There are (many) more things to do

and see.
• Life goes (a lot) more slowly in the country. It's quieter and more peaceful.
• Life in the city is not the same as life in the country.

4

Complete these statements using Language Bank 4.
1 In my opinion, New York ………………………………. San Francisco.
2 I like small towns because ………………………………………………………….
3 One of the problems with cities is that ……………………………………………..
4 One of the best things about cities is that …………………………
5 Compared with city life, life in the country ……………………………………………
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Units 2–3Units 2–3 Language banks                                                      5,6

Ways of asking for clarification

• Sorry, can you repeat / explain that?

• Would you mind repeating / explaining   

that last phrase?

• I didn’t quite get that. Could you say that 

again, please?

5

Ways of expressing possibility and uncertainty

•    (Name of person) may become famous.

•    I think people might lose interest in 

(him / her).

•    I'm not sure (about that).

6

Complete the dialogue using phrases from Language Bank 5.

1   A:  Refugees leave their country for many reasons.

B:  ………………………………………………………….?

2   A:  Well, for example, they might leave because their government puts people of their race or

religion in prison.

B:  …………………………………………………………. the word ‘race’?

3   A:  I mean ‘nationality’

B:  Sorry, ………………………………………………………….?

4   A:  I mean people from a particular country. But it could be the same for an ethnic group, or a

minority who have a different religion or culture.

B:  Oh, I see. …………………………………………………………..

5   A:  Yes. Some people leave because they are political refugees and some people are economic

refugees.

B:  ……………………… refugee ………………………………….?

A:  They’re people who leave their country to look for a better job and life abroad.

Complete the dialogue using the words and phrases in bold from Language Bank 6.
1   A:  What are you doing tomorrow evening?

B:  I'm ……………………  I ……………………  go to a film.

2   A:  Which one? 

B:  Well, I ……………………  go to that film about the famous rock band drummer. But I ……………………

have to work. At the moment, I can't ……………………  

3   A:  ……………………  I'll be free tomorrow evening. If you're not working, I'll come with you.

B:  Great!

• What does (refugee) mean?

• What do you mean by (political refugee)?

• Could you explain (what you mean by) that? 

• That’s interesting. Can you say more 

(about that)?

•    It's possible.

•    It's possible that (Madonna will still be

famous).

•    You can't be certain (about that).



Language  banks 7, 8

Units 3– 4Units 3– 4
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Ways of expressing feelings and emotions

• How do you feel about ….?          • I feel happy / sad / very upset about (this). 

• What are your feelings                • It / this makes me feel great / very

about ………?                                   good / bad / awful / terrible.

• I like / love / dislike / hate it.

8

Expressions used to gain time for thought

•    Um … Well …

• Let me see.

•  Let me think for a moment.

•    How can I best explain? 

•    How can I put it?

•    What's the best way of putting it?

7

Complete the dialogue using phrases from Language Bank 7.

1   A:  Do you think it's fun to be famous?

B:  Yes, but I think it has lots of disadvantages.

2   A:  For example?

B:  …………………… . Well, if you're very famous, the media watch you all the time.

3   A:  A famous person might like that.

B:  Yes, but, …………………… ? In that situation, you have no privacy.  No one likes that.

4   A:  True, but if you're very famous, you're probably very rich. That's nice!

B:  I agree, but, …………………… ? I think it can very difficult to be real if you're famous. You have an 

image and people want you to be that image.

Complete the sentences using expressions from Language Bank 8.

1   How does sunny weather make you feel?  It makes me ……………………  

2   When was the last time you felt really happy?  I …………………… when ……………………  

3   How do …………………… animals? I …………………… them. 

4   What are …………………… your family? ……………………  
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Units 4–5Units 4–5 Language banks                                                  9, 10

Ways of talking about past habits

•  used to •  The children used to have a piece of bread in the morning.

•  would •    They would send the children with food for the workers.

•  had •  They had no supper. (past simple tense)

•  often/ usually •    The children often / usually ate on the way to the fields.

10

Answer the questions using the words in brackets. Write complete sentences using expressions from
Language Bank 10.

1   Where did the children used to play? (fields)

………………………………………………..

2   When would the older children take food to the workers? (At about 11:30)

……………………………………………….

3   What did the children usually have for breakfast? (a piece of bread)

…………………………………………………

4   What did they eat from? (wooden bowls)

……………………………………………………

Ways of agreeing Ways of disagreeing

• I (totally) agree (with you).        • I don't agree (with you) (at all).

• I couldn’t agree more.                 • I couldn’t agree less.

• That's (absolutely) right. • Oh come on! That’s not true. 

• I'm of the same opinion. • I think the opposite.

• I feel the same way. • I think you’re wrong.

• You’re right.                               • I have a different opinion about it. 

• I can see your point of view.         • I can see what you're saying, but …

9

Agree or disagree with these opinions using expressions from Language Bank 9.

1   I think Dark Star is the best band in the charts.             …………………………………………………………

2   Fame and celebrity always change people.  …………………………………………………………

3   The media only show us the news they want us to see.  …………………………………………………………

4   Zoos help protect animals.  …………………………………………………………    

5   Vivisection is necessary.     …………………………………………………………

6   Most people treat animals badly.  …………………………………………………………

7   Some animals are almost as intelligent as humans.                       …………………………………………………………



Language  banks 11, 12, 13

Units 5– 7Units 5– 7
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Ways of speculating

• It's difficult to say (what will happen).
• I think governments will start looking for alternative energy sources.
• It's possible (that) the world will become more peaceful.
• Perhaps / maybe there will be oil wars.
• We might / may stop using cars so much. 
• If oil becomes very expensive, food will become very expensive.
• We need to find alternative energy sources, in case the oil runs out.
• Hopefully, we'll find alternative energy sources in time.

13

Complete these statements using the phrases and structures from Language Bank 13.
1 Perhaps people ………………………… start driving hydrogen-powered cars.

2 ………………………… , we will be prepared for the situation.  

3 Peak Oil ………………………… happen sooner than we expect.   

4 If the oil ………………………… out, we ………………………… need to use other energy resources.

5 We need to prepare now,  ………………………… Peak Oil happens soon. 

Hesitation fillers –– phrases to use when you can't think what to say next

•    Um, let me see …                            •     Let me think …
•    Er, what's the word?           •     What can I say? 
•    You know …                                  •   I mean …
•  Well … •    Well, actually, it was…

11

Complete the gaps using expressions from Language Bank 11.

Slavery has always existed.  (1) ……… for example, we know that there were slaves in ancient times. 

(2) ……… slaves were often (3) ……… prisoners of war. Or they could be the children of slaves. But it was

sometimes possible for a slave to, (4) ……… , win his freedom. 

Ways of asking about and describing pictures

•     What does the picture show?           •    It shows a security officer (monitoring CCTV images).

•     Can you describe this picture?         •    Yes, it’s a picture of people (walking along a train 
platform).

•     What’s happening in this picture?     •   There are people walking along.            

•     What’s the man in the picture         •    He’s watching some screens.
doing?                                             •    It looks as if he’s stealing something.

•     Can you say more about the picture? •   Yes. The man looks anxious/supicious.

12

Choose any picture and complete the dialogue using the phrases and structures in Language Bank 12.
1  Can you describe this picture?                                                        ……………………………………………………..

2  What else does the picture show?                                                   ……………………………………………………..

3  What’s happening here?                                                                 ……………………………………………………..

4  Can you say more about the picture?                                               ……………………………………………………..
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Units 7–8Units 7–8 Language banks                                                  14, 15, 16

Ways of giving examples

•  Let’s go out. For example, we could see a film. •  I’d like to go to a top university, such as

•  For instance, we could see Star Wars.                  Cambridge.

•  To give you an examplȩ  a ticket costs £5.         •  An intelligent person like you should 
understand.

16

Complete the sentences using phrases from Language Bank 16.
1     People feel very differently about exams. ………………………… , my brother finds them really easy.

2     You can do a lot to help stress. ………………………… , taking exercise is very relaxing.

3     An activity ………………………… running can make you feel much better.

Future time expressions

• in the next ten years       Oil will become very expensive in the next ten years.
• in (20) years’ time In 20 years’ time we may be fighting wars about oil.
• soon … will / may Soon the price of oil will go up / The price may go up soon.
• sometime (in the future) Sometime in the next 20 years solar power will be possible.
• some day (soon) Some day we may run our cars on hydrogen.
• sooner or later Sooner or later, the oil will run out.
• in /  by (2020) In / by 2020, Peak Oil will be past.

14

Ways of persuading

•  You must take the opportunity.  

•    Don't give up so easily.

•    If you fail, you can take the exam again.

•    If you don't go, we'll be very angry.

•    If you didn't go, you would feel bad.

Ways of encouraging / discouraging

•    You can do it (if you try).

•    You're doing (quite / really) well.

•    Everything will be fine / You'll be fine.

•    It's easier than you think.

•    If you do your revision, you'll pass.

•    You don’t need to (do that) / Don’t do that.

15

Complete these statements using the phrases and structures from Language Bank 14.
1 Things may change a lot ………………………… years.

2 We don't know exactly when, but ………………………… the oil is going to run out.

3 ………………………… 2020, oil supplies may be very low.

4 ………………………… soon we're going to reach Peak Oil.

5 What will life be like ………………………… time?

Complete the dialogue using the phrases and structures in Language Bank 15.
1   A:  This science course is so difficult. I’ve decided to give up.  

B:  ………………………… give up so easily. If you ………………………… do it, ………………………… feel bad.

2   A:  I’m doing so badly.

B:  Rubbish! It’s ………………………… ,  and ………………………… your revision, you’ll pass.

3   A:  No, I think I’m going to stop.

B:  ………………………… that. Everything ………………………… 



Language  banks 17, 18

Units 9– 10Units 9– 10
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Cohesive words and expressions used in formal discussion and writing

Ways of adding information: •  also         •  furthermore     •  what's more          •  in addition

Ways of contrasting: •  but          •  however            •  on the other hand •  nevertheless*

Ways of expressing effect: •  so            •  as a result      •  consequently       •  therefore

Ways of expressing similarity: •  similarly  •  in the same way

Ways of ordering points: •  firstly      •  secondly            •  thirdly                  •  lastly 

Ways of concluding: •  finally      •  in conclusion   •  to conclude 

*Used for emphasis

Complete the sentences using one of the words or expressions from Language Bank 17.

1 We should punish deserters. ………………….. if many soldiers are deserting, the government should 

ask why.

2 I believe that we should love our country. ………………….., we should always be ready to fight 

for it.

3 I don't believe in this war. ………………….., I'm fighting in it.

4 Michael Peel is a deserter from the war. …………………..., his friend Paul Harber has been hiding from

the army for many months.

5 The air force is bombing towns. ………………….., many civilians have been killed.

6 I don't believe we can prevent countries from selling weapons. Firstly, how would we do this?

………………….., countries need weapons to protect themselves.

17

Ways of expressing wishes and hopes

•    I wish they hadn’t done that.           •    I hope they (will) ask me.

•    I wish I had more money.                 •    We hope to move to a quieter place.

•    I wish they would pay me better. •    I hope (that) it will happen

18

Put the verbs in brackets into the correct tense using the structures in Language Bank 18.

1 I haven’t got a car. I wish I (have) ……………………… one.

2 I’m sorry I didn’t believe them. I wish I (believe) ……………………… them.

3 They’re talking so loudly. I wish they (talk) ……………………… more quietly.

4 My father may change his job. He (hope) ……………………… his job. 

5 My friends may come to the party. I (hope) ……………………… to the party. 
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Units 10–12Units 10–12 Language banks                                                  19, 20, 21

Ways of evaluating options

•    We could do this, or we could do that.
•   There are various possibilities … One

possibility is to … and another possibility 
is to … 

•    On the one hand, we could … and on the
other hand, we could … 

20

Eliciting further ideas

•    That’s interesting. Why do you think that?
•    Tell me more.
•    Can you explain what you mean by that?
•    I'm not sure what you mean. 
•    Do you mean that … ?
•    Can you give me an example?
•    How do you know that?

Asking for extra information

•    What were they like?
•    Where were they from?
•    Why were they there?
•    How did you meet them?

21

•    I think that's a good / excellent
suggestion.

•    I think the best option is (to go jogging).
•    I prefer the (first) option. 
•    I don't think that's very helpful. 
• That might be difficult (for some people).

Complete the dialogue using phrases from Language Bank 19.
1   A: Child poverty in Britain has decreased.

B: ………………………………………….?
2   A: I said that child poverty in Britain has decreased.

B: ………………………………………….?
3   A:  Sure, I said that child poverty in Britain is less than it was.

B:  ………………………………………….?
4   A:  Yes. There are fewer poor children now because the government has spent more money on them.

B:  …………………………………………. the government has spent more money on poor children?
A:  That’s right. A government spending programme has helped a lot of families.

Complete the dialogue using words and phrases from Language Bank 20.
1   A:  What could people in our city do to get fit? 

B:  Lots of things. For example, ……………………………………. more sports, like football.
2   A:  ………………………………….. . You have to be very fit to do that.

B:  All right, they could go swimming.
3   A:  ……………………………………. Most people love swimming. But some people can't swim, of course. 

B:  ……………………………………. go for a half-hour walk every day. It's very good for you and anyone can do it.
4   A:  I ……………………………………. I like football and I’m quite fit.

Complete the dialogue with sentences from Language Bank 21.
1   A:  I think we’re going to build taller and taller buildings.         B:  …………………………………….……………………
2   A:  Because populations are exploding.                                   B:  …………………………………….……………………
3   A:  I mean that populations are getting a lot bigger all the time B:  …………………………………….……………………
4   A:  Yes, China and India are very good examples.

Checking that you have understood what someone said

•    Sorry / excuse me.
•    Sorry / excuse me, what did you say?
•    Can you say that again?
•    Can / could you repeat that, please?
•    Could you possibly say that again?

•   Could you say that more slowly, please?
•    I’m sorry, I didn’t hear what you said.
•    I didn’t catch what you said. 
•    Did you (actually) say (that) …?
•    Do you mean (that) …?

19



Language  banks 22, 23, 24, 25

Units 13– 14Units 13– 14
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Ways of paraphrasing

•    You mean, …  (and repeat a short version of what your partner has just said).
•    So you’re saying that …… (and repeat)
•    So what you’re saying is,  ……(and repeat)
•    So you feel that ………(and repeat)

22

Ways of expressing abstract ideas

•    People seem / appear to find horror exciting / frightening.
•    People enjoy suspense / horror in films and novels. They like the excitement / the fear.
•    It seems / appears that people enjoy the feeling of …
•    Violence / horror on screen can be fun, when you know it’s fantasy / not real / unrealistic.

23

Expressing likes

•    I like working / to work with people.
•    I enjoy studying.
•    I love being independent / to be independent.
•    I don't mind working late. 
•    I'm keen on (= like a lot) swimming.
•    I'm crazy about (= love) cats. 

Expressing dislikes

•    I dislike making mistakes.
•    I don’t like doing / to do boring jobs.
•    I hate getting up early / to get up early.
•    I can’t stand people who…
•    I mind having to work late.
•    I’m not keen on swimming.
•    I’m not crazy about cats.

24

Ways of expressing regret about past events

•    I wish I had listened to their advice.
•    I wish I hadn’t taken drugs.

25

•    If only they had told me!
•    If I had known, I would have helped.

Paraphrase speaker A’s sentences using phrases from Language Bank 22 above.
1  A:  I really care about my privacy.                                         B:     ……………………………………………………..
2  A:  Speed cameras mean that people drive more slowly.          B:     ……………………………………………………..
3  A:  I don’t think RFID tags are a good idea.                            B:     ……………………………………………………..
4  A:  RFID tags are sometimes placed on airline luggage.            B:     ……………………………………………………..

Underline the abstract nouns in Language Bank 23. Now think of five more abstract nouns and write
sentences using them.
1  …………………………………………………………………………               2  …………………………………………………………………………
3  …………………………………………………………………………               4  …………………………………………………………………………
5  …………………………………………………………………………

Complete the dialogue with words and phrases from Language Bank 24.
1   A:  What aspects of work do you like?                     B:  Well, ……………………………………………………….….….
2   A:  Anything else?                                                B:  Yes, I …………………………………………………….….….….
3   A:  That's good. You start work very early, don't you? B:  Yes. Actually, I hate …………………………………………
4   A:  Me too. Do you have to work late sometimes? B:  Yes, but that's OK. I don't mind …………………………

Write sentences about these situations using the structures in Language Bank 25.
I got angry and argued with my girlfriend. Now she has left me.
1   ……………………………………………………………………                     2   ……………………………………………………………………
They suggested I catch the 9 o’clock train to get to the interview on time. I overslept and missed the train
so that I arrived very late. I didn’t get the job.
3   ………………………………………………….…………….…                     4   ……………………………………………………………………
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Units 16–18Units 16–18 Language banks                                                 26, 27, 28

Complete the dialogue using phrases from Language Bank 26.
1   A:  In my opinion, prison doesn’t stop people from re-offending.     B:  …………………………………………………
2   A:  There are other good alternatives to prison.                            B:  …………………………………………………
3   A:  But sometimes I think it’s necessary to send someone to prison. B:  …………………………………………………
4   A:  Particularly when they’ve committed a very violent crime.        B:  …………………………………………………

Ways of showing respect and                                Extra expressions to add to the 
understanding of other people's views                   conversation

•    I understand what you are trying to say …
•    I respect your opinion about this …
•    I can see where you're coming from …
•    I think you have a very good point …
•    That's an interesting way of looking at it … 
•    I have to admit it's a very strong argument …

•   … and I agree with you.
•   … and I fully agree with what you're saying.
•   … and it's my view too.
•   … but I don't agree with you.
•   … but I can't agree with you because …
•   … but I'm afraid it isn't my view.

26

Ways of evaluating past actions / course of events

•    He could have taken a cell phone (US) / mobile phone (UK) with him. 
•    He should have told someone about his trip. 
•    He shouldn’t have set out alone.
•    If he had told someone about the trip, people would have found him much faster.
•    He was right / wrong to do that.
•    It was / wasn’t a good idea to do that. 

27

Ways of hypothesising

•    The bodies must have been dummies.
•    Aliens can’t have visited them.

28

•    They could have imagined it.
•    They might have invented their stories.

Write sentences about these two situations, using the language in Language Bank 27. 
1 Tracy went out hiking without a coat or umbrella. She got very bad flu.

…………………………………………………………….……………………………………………………………..
…………………………………………………………….……………………………………………………………..

2 Martin set out on a long car journey when he had had very little sleep. He had an accident.
…………………………………………………………….……………………………………………………………..
…………………………………………………………….……………………………………………………………..
…………………………………………………………….……………………………………………………………..

Complete the dialogue with the correct forms of the verbs in brackets. Choose from the structures in
Language Bank 28.
1   A:  Has Ursula arrived yet?

B:  No, I went to the station but she wasn’t on the train. She (miss) ……………… it.
2   A:  She (not/miss) …………… it. She rang me to say she was on the train.

B:  That strange.
3   A:  She (got off) ……………….. earlier station.

B:  Why would she want to do that? 
4   A:  She (think) ……………. it was the right station.

B:  Oh dear! 


